SHAKER PLACE REHABILITATION AND NURSING CENTER

Emergency Operations Plan (EOP)

What is EOP and Why is it Important?

Shaker Place Rehabilitation and Nursing Center has created an Emergency Operations Plan (EOP). The
EOP is a large manual with dozens of policies and procedures outlining specific actions that are to be
taken in the event of an emergency. The Executive Director or his designee has the authority to activate
the EOP based on conditions that may impair the delivery of facility services.

The purpose of the Emergency Operations Plan is to:
e Maintain a safe and secure environment for residents, staff and visitors
e Improve the capacity to detect, respond and mitigate negative outcomes
e Restore essential services as quickly as possible

All-Hazards Approach

Shaker Place Rehabilitation and Nursing Center uses an “all-hazards
approach for emergency planning and response. This includes:

e Risk assessment that addresses an array of hazards

Resident’s unique needs and vulnerabilities

Collaboration with local, state and federal response partners
Coordination with other health facilities

Continuity of operation for response and recovery

”

Communications During an Emergency
In the case of an emergency, Shaker Place Rehabilitation and Nursing Center will utilize internal and
external communications.

Internal communications include: External Communications include:
e Overhead paging system e land lines
e Hand-held radios / walkie talkies e Cell phones with texting
e Cell phones with texting e Hand-held radios
e Point Click Care / Point of Care e Dispatch radios
e Message board e Internet

Shaker Place Rehabilitation and Nursing Center works closely with the Albany County Sheriff's Department.
Our facility also maintains contracts with vendors for such services as medical supplies, food supplies,
laundry, transportation, etc.

Notifying Family / Guardians: In the event of an emergency, family members and/or their
representatives will be notified as soon as possible and briefed on the emergency, the facility status and
the condition of their loved ones. If time and conditions do not allow us to communicate with resident’s
families immediately, we may utilize the NYS Ombudsman Office, the Department of Health (state
and/or local), American Red Cross and/or other methods as available to provide information on the
facility / resident’s status.

In the event of a full or partial facility evacuation, Shaker Place Rehabilitation and Nursing Center has
agreements with other health care providers where we can utilize those sites as evacuation shelters.

Families and loved ones can also call the facility at 518-213-8700 at any time to find out more
information.



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj6h6fWxZLdAhWMmOAKHWMTAHgQjRx6BAgBEAU&url=http://www.kumc.edu/emergency-management.html&psig=AOvVaw3bhSvEU6HG9bqDhoLYnckY&ust=1535640399162613
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi8l9apxpLdAhVsneAKHUxmDWcQjRx6BAgBEAU&url=http://primer.com.ph/study/2017/11/23/ninja-academy-phs-risk-emergency-disaster-red-preparedness-workshop/&psig=AOvVaw2LaJQc4MdUsCRqTsPJ5SRx&ust=1535641924681311

